


Pharmacy Services Process:

Rx Formulary Design & Management:

Restrictions on provider billing codes:

Part 2.

Disclosing a results analysis of all Evidentiary Standards, processes, strategies and other factors used in the development and qualification of each criteria used in the assessment of 

Medical Necessity and each NQTL applied under Mental Health, Substance Use Disorder and Medical/Surgical Benefits. Identifying any and all evidentiary standards and which are 

qualitative or quantitative in nature. If there are no evidentiary standards being applied to support a specific criteria or factor, please provide a clear description of that criteria or factor; 

see attached - Table 5 

Case Management Services & Medical 

Management of Specific Benefits:

Process for assessing new technologies & 

treatments:

Network Adequacy, provider network 

standards and reimbursement rates:

Exclusions for failure to complete course of 

treatment:

Restrictions that limit duration or scope of 

benefits for services:

Method for determining usual, customary 

and reasonable charges:






